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While Positive Reactions Far Outnumbered 
Negative Reactions, A Distinct Minority 

Were Bothered
Open-ended: What was your 
reaction to receiving the text 

message? (Classified Response)

Positive Neutral Surprised Negative

Did you find the text message 
helpful or were you bothered by it?
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However, This Small Backlash Did Not 
Deter People From Voting
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Did receiving the text message make 
you (much) more/less likely to vote?



Young People Preferred to Be Contacted 
By Text Message and Email

Imagine that a political organization wanted to remind you to vote just 
before Election Day.  How would you prefer that they contact you?
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